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A Message from the Regional Administrator 
 

Having wrapped up the second year of my returning tour as the HUD 

,ÐËÞÌÚÛɯ1ÌÎÐÖÕÈÓɯ ËÔÐÕÐÚÛÙÈÛÖÙȮɯ(ɀÔɯÍÐÕËÐÕÎɯÛÏÈÛɯÖÕÌɯÛÏÐÕÎɯÕÌÝÌÙɯÊÏÈÕÎÌÚɯÐÕɯ

Region V: we are always working tirelessly in our continued commitment to 

serving the American people. 

 

This 2019 annual report highlights the accomplishments coming from b oth our 

field and program offices as well as the range and volume of our shared 

milestones as we continue to support 2ÌÊÙÌÛÈÙàɯ!ÌÕɯ"ÈÙÚÖÕɀÚɯÎÖÈÓÚȭɯThese 

priorities include : 

 

 

¶ Supporting Fair, Sustainable Homeownership , and Financial Viability  

¶ Ending Homele ssness as we know it 

¶ Removing Lead-Based Paint Hazards and other Health Risks from Homes 

¶ Enhancing Rental Assistance 

¶ Reducing Barriers to Affordable Housing  

¶ Developing EnVision Centers  

¶ Supporting Effectiveness and Accountability in Long -Term Disaster Recovery 

¶ Promoting Section 3 

¶ Bolstering Growth in Opportunity Zones  

 

The Office of Field Policy and ManagementɀÚ role is to develop relationships in communities to ensure 

the success of the White House and Secretarial priorities. As you read through  this report, you wil l read 

about the progress we have made in these areas together with our  partners and how these 

accomplishments add up throughout our region.  With almost $3.7 billion in grants and  other HUD 

investments in our six states, the Department has shown its commitment to improving the quality of life 

for  those who live here. 

 

(ɀËɯÓÐÒÌɯÛÖɯÛÏÈÕÒɯ#Ì×ÜÛàɯ1ÌÎÐÖÕÈÓɯ ËÔÐÕÐÚÛÙÈÛÖÙɯ)ÐÔɯ"ÜÕÕÐÕÎÏÈÔɯÈÕËɯÔàɯÚÛÈÍÍɯÍÖÙɯÛÏÌÐÙɯÛÈÓÌÕÛɯÈÕËɯ

commitment to public service. Moving int o a new decade, we look forward to  collectively continu ing our 

work  with our partners in our effor ts to serve the most vulnerable among us and to improve the lives of 

all in our  region. 

 

Sincerely, 

 

 
 

Joseph P. Galvan 

HUD Midwest Regional Administrator  
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Letter from the Deputy Regional Administrator 
Thank you for taking the time to read the Region V 2019 HUD Annual Report . 

The report reflects the hard work and dedication of all the HUD employees in 

1ÌÎÐÖÕɯ5ɀÚɯÚÐßɯÚÛÈÛÌÚ: Illinois, Indiana, Michigan, Minnesota, Ohio and 

Wisconsin. As mentioned in the report, HUD invested over $ 3.6 billion to help 

52.5 million  residents that call Region V home. 

 

Fiscal Year 2019 was a year of many transitions. The Department, including the 

Office of Field Policy and Management (FPM) said goodbye to many dedicated 

employees, either to retirement or pursuit of new career adventures. To them I 

say, thank you for your service . FPM also welcomed six new staff throughout 

the region in 2019 includi ng:  Kimberly Danna, Marta Juaniza, Ryan LaFollette 

and Sam Mendelson in Chicago, Leah Berti in Indianapolis and Claire Hackett in Milwaukee. I also want 

to mention that Rosa Ailabouni and Col lÌÌÕɯ.ɀ*ÈÕÌɯÑÖÐÕÌËɯÖÜÙɯ"ÖÓÜÔÉÜÚɯ.ÍÍÐÊÌɯÑÜÚÛɯÈÍÛÌÙɯÛÏÌɯÕÌÞɯyear. 

 

In 2019, FPM focused on Secretarial initiatives for the Department, several of which are highlight ed 

throughout the report . Under the leadership of our Regional Administrator, Joseph P. Galvan, our efforts 

ËÌÔÖÕÚÛÙÈÛÌɯ1ÌÎÐÖÕɯ5ɀÚɯÊÖÔÔÐÛÔÌÕÛɯÛÖɯÐÔ×ÙÖÝing economic conditions for HUD -assisted residents. 

Region V led the nation with five initial EnVision Center demonstrations sites and added two more by 

years end, with a total of thirteen in the region by the time of this publication. The Region V team 

continues to promote job opportunities through partnerships with our public housing agencies and 

Community Planning and Development grantees on Section 3. We also continue to work on ending 

homelessness through tireless efforts to help communities provide permanent housing with the goal that 

any episode of homelessness is brief, rare and non-recurring. We promoted the largest ever funding for 

reducing lead hazards in housing and led the nation in the number and amount of Lead Hazard 

Demonstration grants award ed. Our Public Housing and Special Applications Center staff worked hand -

in-hand to reposition nearly 5,000 public housing units in Region V, 4,967 to be exact. 

 

I also want to thank everyone for their efforts to serve people who  rely on HUD programs for a  roof over 

ÛÏÌÐÙɯÏÌÈËȭɯ1ÌÎÐÖÕɯ5ɯÓÌËɯÛÏÌɯÕÈÛÐÖÕɯÐÕɯÛÏÌɯÕÜÔÉÌÙɯÖÍɯÊÜÚÛÖÔÌÙɯÚÌÙÝÐÊÌɯÐÕÛÌÙÈÊÛÐÖÕÚɯÈÚɯÙÌÊÖÙËÌËɯÐÕɯ%/,ɀÚɯ

Customer Relations Management system. At the end of the Fiscal Year, we recorded over 10,000 customer 

service requests. I want to recognize our Customer Service superstar, Rodney Flippen, who personally 

answered 6,416 customer service calls in FY 2019. 

 

6ÌɯÖÍÛÌÕɯËÖÕɀÛɯÛÈÒÌɯÛÐÔÌɯÛÖɯÊÌÓÌÉÙÈÛÌɯÖÜÙɯÚÜÊÊÌÚÚÌÚ; I hope this report allows you to see the difference we 

all collectively make as HUD employ ees. Together, we can continue to provide HUD programs and 

services to those most in need in our great nation! 

 

With much appreciation,  

 
Jim Cunningham 

Deputy Regional Administrator  
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Departmental Priorities 
 

Ending Homelessness Through Veterans Affairs 

Supportive Housing (VASH) 

'4#ɀÚɯƖƔƕƝɯ ÕÕÜÈÓɯ'ÖÔÌÓÌÚÚÕÌÚÚɯ ÚÚÌÚÚÔÌÕÛɯ1Ì×ÖÙÛɯÛÖɯ"ÖÕÎÙÌÚÚ found that  homelessness among 

veterans was reduced by 2.1 percent nationally  this past year. IÕɯÛÏÌɯ2ÛÈÛÌɯÖÍɯ,ÐÊÏÐÎÈÕȮɯÝÌÛÌÙÈÕÚɀɯ

homelessness was reduced by 13.6 percent during the same timeframe . The Detroit Office of Field Policy 

and Management and the Office of Public  Housing  worked diligently with '4#ɀÚ partners at the 

Department of Veterans Affairs and with the Continuum of Cares (CoCs) by having monthly  

coordination calls for the purpose of breaking down the bottlenecks to use of vouchers through  the HUD -

Veterans Affairs Supportive Housing ( VASH) program.   

 

HUD -VASH vouchers are a component of the Housing Choice Voucher program and combine rental 

assistance from HUD with case management and clinical services provided by Veterans Affairs to enable 

homeless veterans to obtain affordable, decent housing in the private market. The calls were part of 

ÓÖÊÈÓÐáÌËɯÏÖÜÚÐÕÎɯɁÉÓÐÛáÌÚɂɯÛÖɯÔÖÙÌɯÌÍÍÌÊÛÐÝÌÓàɯÔÖÝÌɯhomeless veterans to a leased-up VASH voucher  list , 

ÛÏÌÙÌÉàɯÙÌËÜÊÐÕÎɯÝÌÛÌÙÈÕÚɀɯÏÖÔÌÓÌÚÚÕÌÚÚɯÈÕËɯÐÕÊÙÌÈÚÐÕÎɯ5 2'ɯÜÛÐÓÐáÈÛÐÖÕ. A secondary aspect of the 

calls was identifying areas of concern, such as lack of participating landlords or moving  graduating 

veterans no longer needing supportive services to standard tenant-based vouchers. 

 

Fighting Homelessness with Foster Youth to 

Independence (FYI) 
 

The Foster Youth to Independence (FYI) initiative assists young people aging out of foster  care and who 

are at risk of experiencing homelessness.  The initiative offers housing vouchers to local public housing 

authorities to prevent or end homelessness among young adults under the age of 25 who are, or have 

recently left, the foster care system without a home to go to . FYI requires that commun ities provide 

supportive services for the length of assistance to help youth achieve self-sufficiency. Region V is actively 

reaching out to public housing authorities and public child welfare agencies so that the two entities can 

explore partnership agreements, which is the first step to  potentially being awarded  these tenant-

protection vouchers. 

 

Section 3 
 

Section 3 ensures that jobs, training, and contracting 

generated by HUD funding be directed to low - and very 

low -income persons, particularly those who are recipients of 

government assistance for housing (Section 3 Residents), 

and to businesses that substantially employ those persons.  

 

The Section 3 staff in Region V ramped up outreach efforts 

and training throughout fiscal year 2019. Efforts were focused on increasing entries on the online 
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Opportunity Portal and Business Registry  database; identifying and overcoming barriers faced by PHAs 

and local governments in hiring Section 3 businesses; increasing Section 3 reporting in the Section 3 

Performance Evaluation and Registration System; and increasing the number of Section 3 residents hired 

and Sections 3 businesses receiving contracts. 

 

Success Story: Partnering to Increase Section 3 in Indianapolis 
Faced with significant underreporting by Section 3 partners and a n underutilized business registry, the 

Indianapolis Field Office partnered with the Regional and Headquarters Office of Fair Housing and 

Opportunity to develop a training curriculum that would encourage compliance with reporting 

requirements and spur program activity.  

 

HUD delivered the training to an over -subscribed 

audience on August 6, 2019. Andrea Ekiyor of HUD 

Field Policy and Management and Philip Shelton of 

HUD Fair Housing and Equal Opportunity led 

delivery of the training curriculum that covere d 

historical context, Section 3 Opportunity Portal, Section 

3 Business Registry, and best practices in preparation, 

outreach, and procurement. In addition to driving 

improved compliance with reporting requirem ents, the 

Indiana Section 3 business registry added 21 new 

ÉÜÚÐÕÌÚÚÌÚɯÐÕɯÍÐÚÊÈÓɯàÌÈÙɯƖƔƕƝȮɯÎÙÖÞÐÕÎɯ(ÕËÐÈÕÈɀÚɯ

registry by 33 percent. Section 3 Efforts in the 

Minneapolis Office  

 

FPM Minneapolis held a Section 3 workshop at the 20th Annual Minnesota Federal Executive Board 

Small and Disadvantaged Opportunity Council Government Procurement Fair in Brooklyn Park, 

Minnesota, in April 2019. Over 50 business owners attended the workshop that focused on gaining access 

to HUD contracting and subcon tracting opportunities. After the workshop, FPM Minneapolis staffed a 

table in the exhibition hall and met with more than 200 small business owners who were introduced to 

the Section 3 Business Registry and provided with additional Section 3 information.    

 

EnVision Centers 
 

2ÌÊÙÌÛÈÙàɯ"ÈÙÚÖÕɀÚɯÚÐÎÕÈÛÜÙÌ EnVision 

Center initiative offers HUD -assisted 

families access to support services in a 

centralized hub that can help them achieve 

self-sufficiency. EnVision Centers are 

hosted by public housing authorities and 

nonprofits, leveraging partnerships across 

the public and private sectors to support 

four pillars: economic empowerment, 

educational advancement, health and 

wellness, and character and leadership. 

 

Evans Gant, Stacy Sias and Nicole Winston 

Single-Site 

Integrated Services 

Economic 

Empowerment 

Educational 

Advancement 

Health and 

Wellness 

Character and 

Leadership 

Community 

Specific 

Multi-Partner Cross-

Programmatic 
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The Office of Field Policy and Management became the lead coordinator of the program this fall . Region 

V has designated a total of 10 EnVision Centers. 

 

Host Organization  Location  

A Safe Haven Chicago, IL 

Inkster Housing Authority  Inskter, MI  

Life Remodeled Detroit, MI  

Detroit Housing Commission  Detroit, MI  

Youngstown Metropolitan Housing Authority  Youngstown, OH  

Gary Housing Authority  Gary, IN  

Jeffersonville Housing Authority  Jeffersonville, IN  

Resident Initiatives for Success and Empowerment (RISE) Center Columbus, OH  

Findlater Gardens Cincinnati, OH  

Winton Terrace Cincinnati, OH  

 

The Government Accountability Office has found that 

collocating government services could be a more 

effective way of helping low -income Americans. 

EnVision Centers in Region V have brought together 

diverse federal partners such as the Internal Revenue 

Service, Social Security Administration , AmeriCorps, 

Small Business Administration , Job Corps, U.S. 

Department of Agriculture , and the Census Bureau. 

 

EnVision Centers in Region V organized a diverse array 

of programming in 2019 , including e ngaging community 

members with job and resource fairs and daily 

programming related to the four pillars. The EnVision 

Center demonstration program will continue to expand 

in 2020 with new partnerships to efficiently deliver 

services to low-income communiti es in Region V. 

 

Opportunity Zones 
 

In fiscal year 2019, HUD Region V formed its own Midwest Opportunity Zones team to help address 

shared Opportunity Zone  needs and issues. Under the direction of Regional Administrator  Galvan, the 

team was the first to produce regional Opportunity Zones  education and outreach guidance documents, 

which were then modified for a broader audience and distributed to Field Offices across the country.  

  

In addition to regional efforts, the team has been involved in helping contribute to numerous national 

efforts in support of HUD H eadquarters ÈÕËɯÛÏÌɯ6ÏÐÛÌɯ'ÖÜÚÌɯ.××ÖÙÛÜÕÐÛàɯȫɯ1ÌÝÐÛÈÓÐáÈÛÐÖÕɯ"ÖÜÕÊÐÓɀÚɯ

Opportunity Zones  efforts. Activities and accomplishments included:  

 

¶ Creating the justification  and prototype for an O pportunity Zones  Online Practitioner Resource 

and Document Library; work on this project is continuing into FY2020.  

Regional Administrator Joseph Galvan at the 

opening of the Gary Envision Center in October 

2019. 
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¶ Working with the H ealth and Human Services Grants.gov team to add Opportunity Zones  grant 

preference search functionality for potential applicants in and/or serving O pportunity Zones  

across the country. The additions to the platform will be released in March 2020. 

¶ Collaborating with the Census 

Bureau and sending HUD 

Midwest staff to help kickoff 

The Opportunity Project (TOP) 

sprint and challenge, hosted by 

Microsoft Chicago, in July. As 

part of cross-functional teams, 

which included the Federal 

Reserve, nonprofits, and 

industry partners, HUD staff 

helped give sprint challenge 

teams ideas for Opportunity 

Zones apps and data that might 

benefit various stakeholders. 

The TOP sprint and challenge 

ended in December 2020 with 

Citi Ventures t aking top prize 

for their City Builder app . 

 

Promise Zones 
 

Success Story: Evansville Promise Zone to Exceed Housing Goal Six Years Ahead of Timeframe 
Designated Promise Zones are high poverty communities  where federal government partners work with 

local leaders to increase economic activity, improve educational opportunities, leverage private 

investment, reduce violent crime, enhance public health and address other priorities ident ified by the 

community. In the application for Promise Zone designation, Evansville community leaders in Indiana 

set forth an ambitious goal of developing 250 new affordable housing units . Drawing on state qualified  

allocation plans (QAP) preference, the Promise Zone will blow past its goal in fiscal year 2020, by 

identifying creative reuse options, financing mechanisms, and a special preference. Following on a strong 

fiscal year 2019 ɬ Garfield Commons (44 units), Carpenter Courts Apartme nts (45 units), and Garvin Lofts 

(27 units) ɬ the Promise Zone will cut the ribbon on the 144-unit Post House in 2020.  

  

Success Story: Indianapolis Promise Zone Blazes into New Markets Tax Credits Program   
Prior to the 2015 Promise Zone designation, Indianapolis had 

been starved for New Markets Tax Credits ( NTMC ) allocation. 

This program was established in 2000 to nationally incentivize 

private investment in low -income communities  by provid ing 

federal income tax credits to investors. This decade-long void 

created a pipeline vacuum. Drawing on Environmental 

Protection Agency and Economic Development 

Administration  assistance, the Promise Zone contributed to 

the development of a broad project pipeline for  Promise Zone 

business and real estate development opportunities, enabling 

TOP Teams Get to Work: Chelsea Cruz (front), Associate Director for 

Community Development Finance Outreach & Education, Federal 

Reserve Bank of New York, works with one of her team members, Jake 

Akervik, HUD Midwest Region Opportunity Zones lead, on 

storyboarding app and data ideas during Censusõs The Opportunity 

Project (TOP) 2019 sprint and challenge kickoff in Chicago, July 2019. 

https://www.citigroup.com/citi/news/2019/191209a.htm
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a local partnership to secure $110 million in New Markets Tax Credits . These have spurred the 

redevelopment of notorious brownfields for business expansion and educational innovatio n. 

 

Disaster Relief 
 

Success Story: HUD Leveraging Technology and Data Tools to Protect Residents 
The Columbus Field Office continued to take on critical leadership roles beyond Ohio . Two days before 

Hurricane Dorian came ashore, the Field Office developed and published a national online Pre -landfall 

Storm Surge Risk app to identify at -risk HUD, U .S. Department of Agriculture  Rural Development and 

Low-Income Housing Tax Credit developments. This early warning tool enabled multiple agencies to 

take action to protect tens of thousands of low-income, vulnerable residents.  

 

In June, the innovative on-ÓÐÕÌɯɁ3ÌÔ×ɯ ××ɂɯÛÖÖÓɯÞÈÚɯ×ÙÌÚÌÕÛÌËɯÈÛɯÛÏÌɯÔÜÓÛÐ-state, multiagency Region V 

Ɂ(3ɯ3ÌÊÏɯ#ÈàɂɯÐÕɯ"ÏÐÊÈÎÖ. The Temp App innovation enables anyone with an inter net connected device 

to create or access time-critical information including crowd -sourcing and basic artificial intelligence . In 

addition, the Columbus staff developed a risk management strategy for local community leaders using 

HUD databases on fair housing complaints, troubled housing developments, concentrations of poverty, 

pre-foreclosure properties and other factors to enable community leaders to better understand risks in 

their communities.  

 

Customer Service 
 

At the heart of our work, HUD serves the American people, and the Office of Field Policy and 

,ÈÕÈÎÌÔÌÕÛɀÚɯȹ%/,Ⱥɯ1ÌÎÐÖÕÈÓɯ ËÔÐÕÐÚÛÙÈÛÖÙɯ2ÜÔÔÐÛɯÐÕɯWashington, D.C., highlighted how staff at all 

levels are making a difference. Since FPM began using data metrics in spring  2019, both the volume of  

contact with the general public and the relationships that are developed can be measured. Customer 

Service Representative Rodney Flippen in Region V was recognized at the event for his outstanding 

customer service and as the highest performer of the Customer Relationship Management (CRM) tool. He 

closed out 5,000 out of a total of more than 43,000 requests across 10 regions. 

 

Rodney joined FPM in May 2018 from the Office of Housing and has been with HUD for 18 years. Since 

coming to FPM, Rodney has been 

making a big impact and has 

embraced his role as the primary 

point of contact for HUD customers 

and clients throughout Region V. 

The Chicago Regional Office has a 

high number of customer service 

calls and walk-in clients, many of 

whom are in distress over their 

housing situation. Rodney has the 

unique ability to calmly listen, assess 

their situation and get them a proper 

referral. He is often complemented 

by customers for his patience and 

listening skills.  
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Repositioning 
 

Spotlight ð Detroit  
 

The Detroit  Field Office of Public  Housing , Office of Field and Policy Management , and the Michigan 

State Housing Development Authority presented four regional forums on the repositioning options for 

low-rent public housing developments.  #ÜÉÉÌËɯɁÛÏÌɯ,ÐÊÏÐgan roadshow,ɂɯÛÏÌÚÌɯÊÖÕÝÌÕÐÕÎÚ provided 

an in-depth discussion of the different methods available to a community to convert their public housing 

ÚÛÖÊÒɯÈÓÖÕÎɯÞÐÛÏɯÛÏÌɯÐÔ×ÈÊÛɯÖÍɯÛÏÈÛɯÊÖÕÝÌÙÚÐÖÕɯÖÕɯÛÏÌɯÓÖÊÈÓɯÊÖÔÔÜÕÐÛàɀÚɯÈÍÍÖÙËÈÉÓÌɯÏÖÜÚÐÕÎȭ  Some of the 

topics covered throughout the day  included: Low -Income Housing Tax Credits, Tenant Protection 

Vouchers, impact of Opportunity Zones on conversion, and the Rental Assistance Demonstration.  The 

events were targeted towards  local elected officials, public housing  executive directors, and board 

members.  

  

The four regional events were held in 

Grand Rapids (July 11), Detroit (July 25), 

Charlevoix (August 6), and Ishpeming 

(August 8) and were attended by a total of 

123 attendees from 61 different housing 

authorities  and/or  communities.   These 

important events were instrumental in 

starting the repositioning conversation in 

many communities .  They also presented 

an opportunity for FPM staff to talk with 

local leaders about other HUD initiatives, 

such as EnVision Centers and Opportunity 

Zones.  This cross-collaboration directly 

resulted in Grand Rapids submitting its 

EnVision Center applicati on, which was 

ultimately approved.   

  

-ÖÛɯÚÛÖ××ÐÕÎɯÈÛɯÑÜÚÛɯÖÜÛÙÌÈÊÏɯÈÕËɯÛÖɯÍÜÙÛÏÌÙɯ'4#ɀÚɯÚÛÙÈÛÌÎÐÊɯÎÖÈÓɯÖÍɯÙÌ×ÖÚÐÛÐÖÕÐÕÎɯ×ÜÉÓÐÊɯÏÖÜÚÐÕÎɯ

units, HUD Detroit  scheduled follow -up calls with public housing authorities  interested in pursuing 

repositioning . The Office of Field Policy and Management created this resource app for Michigan public 

housing commissions to work with their boards and elected officials to continue the discussion.  

 
 
 
 
 
 
 
 
 
 

Regional Administrator Joseph Galvan addresses public housing 

commission attendees at the Ishpeming repositioning session. 

https://hud.maps.arcgis.com/apps/MapSeries/index.html?appid=818e7e5aa7d04e9d87245333d63fe213
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Region V State Spotlights 
 

Michigan 
 

The HUD Michigan office is in Detroit and houses 124 employees. The Field Policy & Management staff 

team is headed by Michael Polsinelli, Field Office Director. Michigan has 252,916 households receiving 

HUD assistance, of which are 141,600 households receiving federal rental assistance. 

 

Quick Facts 
Total HUD dollars invested into state  $576,858,331  

Total Production Insured Loan Amount  $153,969,510 

Total Grant Disbursed  $422,888,821 

Total Section 3 Contract Investment - 

Number of Public Housing Agencies  124 

Persons experiencing unsheltered homelessness (2018 Point-in-Time Count)  8,351 

 

Spotlight: EnVision Centers 
 

Michigan  has been actively 

engaging partners for  EnVision Centers 

in Region V.  Currently there are three 

active EnVision Centers located in 

Inkster and Detroit, with Detroit having 

two separate EnVision Center sites. In 

addition, there will be two 

more EnVision Centers in Michigan 

located in Grand Rapids and Saginaw.   

  

 

 

The DeÛÙÖÐÛɯ'ÖÜÚÐÕÎɯ"ÖÔÔÐÚÚÐÖÕɀÚ(DHC) EnVision Center is located at 1047 E. Canfield 

Street and officially opened on July 8, 2019. The DHC  EnVision Center is located in between an elderly 

public housing development (Forest Park Place) and afamily development (Diggs Homes).  

The DHC  EnVision Center offers programming focused on theEnVision "ÌÕÛÌÙɀÚfour pillars: economic 

empowerment; educational advancement; health and wellness; and character and leadership.  The DHC 

has partnered with Michigan State University, Wayne State University, Gleaners Food Bank, the Greening 

of Detroit, Michigan Rehabilitation Services and many more to provide programming onsite.  The Detroit 

Housing Commission has indicated that interest in the EnVision Center is growing and  client 

registrations have increased significantly over the past 30 days.   

  

The nonprofit organization Life Remodeled hosts another EnVision Center site located in Detroit at its 

Durfee Innovation Society (DIS).  HUD has recently moved into the federal ly designated space at 

DIS where it and other federal partners will provide programming and information.  DIS also hosts a 

myriad of other partners who  provide services, including  Jewish Vocation Services, the Metro Detroit 

Youth Club, the Methodists Child ÙÌÕɀÚɯ'ÖÔÌɯ2ÖÊÐÌÛàɯÈÕËɯ!ÌàÖÕËɯ!ÈÚÐÊÚȭ  
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The Inkster EnVision Center site sits in the 

middle of a family development owned by the 

Inkster Housing Commission.  The 

Inkster  EnVision Center works to p rovide 

programming for the residents of Inkster Public 

Housing and to -date has hosted programs such 

as a community baby shower in partnership 

with the Wayne Metropolitan Community 

Action Agency. This event provided  baby and 

household goods to people in-need.  The 

center also worked with the 10  Core Law Society 

to provide a program on basic real estate 

fundamentals for youth. The center recently 

hired a service coordinator to support  the many 

successful events and programs.  

 

Michigan Facts and Figures 
 

 
 

Population  9,995,915 

Median household income  $60,449 

Persons in poverty (%) 11.0% 

Households receiving federal rental assistance 141,600 

Number of HUD -assisted households 252,916 

Homeownership rate  73.3% 

Percent of owners who are cost burdened 19.7% 

Percent of renters who are cost burdened 46.6% 

Unemployment rate  4.1% 

Dollars awarded in Capital Fund allocations  $47,346,087 

Percent Black, 

Non-Hispanic

52%

Percent Native 

American, 

Non-Hispanic

1%

Percent Asian or 

Pacific Islander, 

Non-Hispanic

1%

Percent 

White, Non-

Hispanic

42%

Percent 

Hispanic

3%

Percent 

Multiracial

1%

HUD ASSISTED HOUSEHOLDS - MI

Detroit Field Office Field Policy and Management Staff 
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Dollars awarded in FSS and ROSS grants $3,157,871 

Dollars awarded in Operating Fund  $71,318,677 

Number of units repositioned during year  499 

Authorized HCVs  62,051 

Utilized HCVs  54,741 
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Illinois 
 

The HUD Illinois office acts as the regional office for Region V. The Field Policy & Management staff 

team is headed by Joseph P. Galvan, Regional Administrator, and Jim Cunningham, Deputy Regional 

Administrator. Illinois has 412,356 households receiving HUD assistance, 215,100 of which are 

households receiving federal rental assistance. 

 

Quick Facts 
Total HUD dollars invested into s tate $960,132,356  

Total Production Insured Loan Amount  $257,462,223 

Total Grant Disbursed  $702,670,133 

Total Section 3 Contract Investment - 

Number of Public Housing Agencies  108 

Persons experiencing unsheltered homelessness (2018 Point-in-Time Count)  10,643 

 

Spotlight: Affordable Housing Preservation Forum 
 

In June, the Chicago 

Regional Office hosted 

its first Affordable 

Housing Preservation 

Forum, bringing 

together diverse 

stakeholders to address 

the preservation of and 

barriers to affordable 

housing in the Region. 

Alongside the Forum 

was a Region V 

Affordable Housing 

Task Force, led by Brian 

Bernardoni, made up of 

private developers, 

nonprofit organizations, and state and local government leaders. Chicago Alderman, Byron Sigcho-Lopez 

(25th Ward) and member of the Housing Committee gave opening remarks before participants attended 

sessions on preservation success stories, ÍÐÕÈÕÊÐÕÎɯÏÖÜÚÐÕÎɯ×ÙÌÚÌÙÝÈÛÐÖÕȮɯÈÕËɯ'4#ɀÚɯ×ÙÌÚÌÙÝÈÛÐÖÕɯÛÖÖÓÚɯ

such as RAD. 

 

Illinois Facts and Figures 
 

Population  12,741,080 

Median household income  $70,145 

Persons in poverty (%) 10.9% 

Households receiving federal rental assistance 215,100 

Number of HUD -assisted households 412,356 

Chicago Regional Office Field Policy and Management Staff 
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Homeownership rate  64.4% 

Percent of owners who are cost burdened 23.4% 

Percent of renters who are cost burdened 47.0% 

Unemployment rate  3.9% 

Dollars awarded in Capital Fund allocations $132,984,849 

Dollars awarded in FSS and ROSS grants $3,449,473 

Dollars awarded in Operating Fund  $251,836,913 

Number of units repositioned during year  2,075 

Authorized HCVs  102,312 

Utilized HCVs  - 
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Indiana 
 

The HUD Indiana office is in Indianapolis and houses 42 employees. The Field Policy & Management 

staff team is headed by Kimberly Wize, Field Office Director. Indiana has 157,611 households receiving 

HUD assistance, of which are 88,300 households receiving federal rental assistance. 

 

Quick Facts 
Total HUD dollars invested into state  $846,712,395 

Total Production Insured Loan Amount  $210,811,400 

Total Grant Disbursed  $635,900,995 

Total Section 3 Contract Investment - 

Number of Public Housing Agencies  59 

Persons experiencing unsheltered homelessness (2018 Point-in-Time Count)  5,258 

 

Spotlight: Opportunity and Promise Zones 

 
In 2015, employment on  the near eastside of 

Indianapolis  was 29 percent service sector and 22 

percent of households grossed less than $10,000 in 

annual income. Poverty and unemployment 

eclipsed 47 percent and 24 percent respectively. In 

cooperation with partners in Evansville, the 

community received special consideration from 

Indiana Governor Eric Holcomb for census tracts 

in their neighborhood, securing designation of 10 

tracts as federal Opportunity Zones.    

   

Leveraging participation in a statewide organizing group, the Indiana Opportunity Invest ment 

Consortium, and a partnership with the Indianapolis Chamber of Commerce, the community produced 

its own investment prospectus, detailing development and business opportunities for potential 

institutional and social impact investors  with a primary focu s on attracting, developing, connecting and 

retaining local talent.    

 

Equipped with a broad pipeline of development and business opportunity, in addition to 180 acres of 

ÍÖÙÔÌÙɯÉÙÖÞÕÍÐÌÓËɯÙÌÈËÐÌËɯÍÖÙɯËÌÝÌÓÖ×ÔÌÕÛɯÈÚɯ×ÈÙÛɯÖÍɯ'4#ɀÚɯ/ÙÖÔÐÚÌɯ9ÖÕÌÚɯÐÕÐÛÐÈÛÐÝÌȮɯthe near eastside 

of Indianapolis will boast an employment and income profile in 2025 that barely reflects its position in 

2015 and thousands of lives will be changed by the opportunity for economic mobility . 

 
 
 
 
 
 
 
 
 

Secretary Carson meets with HUD Indianapolis Field Office Staff 
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Indiana Facts and Figures 
 

 
 

Population  6,691,878 

Median household income  $59,892 

Persons in poverty (%) 11.6% 

Households receiving federal rental assistance 88,300 

Number of HUD -assisted households 157,611 

Homeownership rate  71.5% 

Percent of owners who are cost burdened 16.1% 

Percent of renters who are cost burdened 44.3% 

Unemployment rate  3.2% 

Dollars awarded in Capital Fund allocations  $31,701,600 

Dollars awarded in FSS and ROSS grants $1,283,359 

Dollars awarded in Operating Fund  $427,498,960 

Number of units repositioned during year  1,172 

Authorized HCVs  47,121 

Utilized HCVs  42,244 
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Wisconsin 
 
The HUD Wisconsin office is in Milwaukee and houses six employees. The Field Policy & Management 

staff team is headed by Dale Darrow, Field Office Director. Wisconsin has 119,284 households receiving 

HUD assistance, 76,600 of which are households receiving federal rental assistance. 

 

Quick Facts 
Total HUD dollars invested into state  $277,631,188  

Total Production Insured Loan Amount  $145,961,800 

Total Grant Disbursed  $131,669,388  

Total Section 3 Contract Investment - 

Number of Public Housing Agencies  116 

Persons experiencing unsheltered homelessness (2018 Point-in-Time Count)  4,907 

 

Spotlight: Cross-Program Collaboration 
 

The Garden Terrace Apartments on the north side of La Crosse are a ÎÙÌÈÛɯÌßÈÔ×ÓÌɯÖÍɯ'4#ɀÚɯÝÐÚÐÖÕɯÖÍɯ

cross-collaboration  with  various internal  program  offices, city officials and  developers. It also has a 

significant role in  the creation of affordable housing for veterans.    

 

The Garden Terrace Apartments boast 50 

units  (either one, two or three 

bedrooms) and 15 of those have been dedicated to 

homeless veterans. There is also a greenhouse, a 

community room , and every unit has 

washers, dryers and energy-efficient appliances.  

 

Ɂ3ÏÐÚɯÐÚɯÈɯÔÖËÌÓɯÛÏÈÛɯÚÏÖÜÓËɯÉÌɯÙÌ×ÓÐÊÈÛed not 

only in the Midwest , ÉÜÛɯÛÏÙÖÜÎÏÖÜÛɯÛÏÌɯÕÈÛÐÖÕȮɂ 

HUD Regional Administrator Joseph Galvan said 

at the opening of the apartment complex in 

August  2019.  

 

The $10.6 million project was a combined effort from the Community Development Block 

Grant (CDBG) program to the City of La Crosse, the use of HUD-Veterans Affairs Supportive Housing 

vouchers, and the developer, Impact Seven. 

 

U.S. Representative Ron Kind said that the CDBG grant is ɁÈÕɯÌßÈÔ×ÓÌɯÖÍɯ ÔÌÙÐÊÈÕÚɯÊÖÔÐÕÎɯÛÖÎÌÛÏÌÙɯ

and pooling theiÙɯÙÌÚÖÜÙÊÌÚȭɂ  
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Spotlight: The Old Home for Civil War Veterans Gets Redeveloped for 

the Veterans of Today 
 

The Milwaukee V eterans Affairs  Soldiers Home 

Historic District  houses the Soldiers Home, is a 

National Historic Landmark District , and is one 

ÖÍɯ,ÐÓÞÈÜÒÌÌɀÚɯÔÖÚÛɯÐÔ×ÖÙÛÈÕÛɯÏÐÚÛÖÙÐÊɯÈÚÚÌÛÚȭ 

 

With the  assistance of HUD, the U.S. 

Department of Veterans Affairs, The Alexander 

Company and the Housing Authority of the City 

of Milwaukee, ÚÐßɯÖÍɯÛÏÌɯËÐÚÛÙÐÊÛɀÚɯÉÜÐÓËÐÕÎÚɯÞÐÓÓɯ

be rehabilitated. The renovation will include a 

total of 101 supportive housing units for 

veterans and their families who are homeless or 

at risk of becoming homeless. Three of the 

buildings will be turned into duplexes  to be 

rented out to veterans. 

 

As part of the redevelopment partnership, 

the Housing Authority of the City of Milwaukee  

will  operate the buildin gs.  Many federal, state, and local officials celebrated at a groundbreaking in 

September. The rehab project is expected to be finished by 2021.  

 

Spotlight: HUD Initiatives 
 

Reducing Lead in Homes 
HUD  awarded the City of Milwaukee  

a $5.6 million grant for lead abatement 

this fall to address lead hazards in 320 

housing units for low -income families 

with children  through April 2023. The 

grant will also allow the city to 

conduct healthy home assessments 

and make repairs in 114 units.  

 

Economic Development in the 

Near West Side 
HUD made a major investment in 

MilÞÈÜÒÌÌɀÚɯ-ÌÈÙɯ6ÌÚÛɯ2ÐËÌɯ

Neighborhood in September 2018 with 

a $1.3 million Choice Neighborhood 

Planning Grant  to assist Marquette 

University and the Near West Side Partners collaborative develop a Transformation Plan targeting the 

HUD  assisted College Court development and Near West Side community.  

 

The groundbreaking of the Soldiers Home in Milwaukee 

(September 2019) 

Milwaukee Field Office Staff 
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Foster Youth to Independence (FYI) 
In July 2019, Secretary Ben Carson visited the Journey House in Milwaukee to announce the national 

Foster Youth to Independence (FYI) initiative that assists young adults transitioning out of foster care and 

who are at risk of homelessness. FYI provides  housing assistance and supportive services ensuring that 

every young person who has had experience with the child welfare system has access to safe, affordable 

housing where they are supported to reach self-sufficiency goals. 

 

Wisconsin Facts and Figures 

 
 

Population  5,813,568 

Median household income  $62,629 

Persons in poverty (%) 8.9% 

Number of Public Housing Agencies  116 

Households receiving federal rental assistance 76,600 

Number of HUD -assisted households 119,284 

Homeownership rate  65.1% 

Percent of owners who are cost burdened 18.9% 

Percent of renters who are cost burdened 42.0% 

Unemployment rate  3.3% 

Dollars awarded in Capital Fund allocations  $24,198,885 

Dollars awarded in FSS and ROSS grants $1,329,036 

Dollars awarded in Operating Fund  $17,873,150 

Number of units repositioned during year  233 

Authorized HCVs  32,074 

Utilized HCVs  26,770 
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Minnesota 
 
The HUD Minnesota office is in Minneapolis and houses 81 employees. The Field Policy & Management 

staff team is headed by Michele Smith, Field Office Director. Minnesota has 173,643 households receiving 

HUD assistance, of which are 91,400 households receiving federal rental assistance. 

 

 
Minneapolis Field Office Staff 

 

Quick Facts 
Total HUD dollars invested into state  $282,413,178 

Total Production Insured Loan Amount  $121,242,500 

Total Grant Disbursed  $161,170,678 

Total Section 3 Contract Investment - 

Number of Public Housing Agencies 135 

Persons experiencing unsheltered homelessness (2018 Point-in-Time Count)  7,243 

 

Spotlight: Move Up Minnesota 
 
During this past year, Minneapolis Field Office Director Michele Smith has been working with 

Continuum of Care Coordinators and Public Housing Authorities across the state to set -up the Move Up 

Minnesota Pilot Project.  

 

Under the initiative, formerly homeless people living in permanent supportive 

housing who no longer need supportive services but still need rental assistance 

are provided a housing choice voucher. When the person leaves their 

permanent supportive housing unit, they create a housing opportunity for a 

homeless person with a disability in need of the supportive services. So far there 

are six PHAs that have signed on to the initiative, including  Minneapolis and St. 

Paul. 

 
 
 


